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Our Customer Charter

We promise you that:

Facilities

Will be kept to a high standard, providing a safe and clean
environment and will be set out to meet your requirements.
The time and availability of service will be published in our
Centre Programme.

Staff

Will be polite, friendly and informative. Trained and
appropriately qualified. Easily identifiable by wearing our
corporate uniform.

QUEY,

Every part of our service will reflect quality. If things go
wrong we will take whatever practical steps we can to put it
right immediately. If on the day we cannot resolve the issue
and you continue to be dissatisfied, please feel free to
register a formal complaint at reception.




General Information

Monday - Friday member £2.10
10.00am - 5.00pm (off-peak) non member £3.30
5.00pm - 9.45pm (peak) member £2.90
(last ticket sold 9.00pm) non member £4.85
12.00pm - 2.00pm (lunchtime special) £2.25
Saturday

10.00am - 5.15pm member £2.10
(last ticket sold 4.30pm) non member £3.30
Sunday

2.00pm - 5.45pm member £2.10
(last ticket sold 5.00pm) non member £3.30
Ten session ticket £42.00
Non member Fitness Induction £10.50

Lecale Fitness Suite

Members Only Early Morning Work-out
7.30am - 9.00am (Monday / Wednesday / Friday) £2.90
8.30am - 10.00am (Tuesday / Thursday) £2.90

Mill Fitness Suite, Killyleagh

Monday - Friday member £1.10
9.00am - 5.00pm (off-peak) non member £1.60
5.00pm - 10.30pm (peak) member £1.30

non member £2.10
Saturday member £1.10
10.00am - 5.00pm (off-peak) non member £1.60
Sunday member £1.10
2.00pm - 5.30pm (off-peak) non member £1.60

Ten session ticket £15.00



Membership

Join for 1 month £11.50
Join for 3 months £24.00
Join for 6 months £35.00
Join for 1 year £57.00

Corporate membership for 10 or more persons on request

Membership entitles you to the following:

* Reduced rates

* Free Fitness Induction

* Usage of all health and fitness suites

* Free use of Steam Room, Sauna and Swimming Pool (Down Leisure Centre)
after work out.

Members can avail of their free swim within one week of work-out.
Don't forget to bring your receipt as a proof of purchase.
Public swim times apply.

Down Leisure Centre

114 Market Street, Downpatrick
Telephone: 028 4461 3426

Email: downleisurecentre@downdc.gov.uk

Newcastle Centre

10-14 Central Promenade

Telephone: 028 4372 5034

Email: newcastlecentre@downdc.gov.uk

Bridge Centre

Braeside Gardens, Killyleagh
Telephone: 028 4482 8648

Email: bridgecentre@downdc.gov.uk
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The programme is correct at the time of going to print, however this may be subject to change.



